MIDDLESEX COUNTY RETIREMENT SYSTEM
REQUEST FOR QUOTES FOR MANAGED IT SERVICE PROVIDER
Submission Deadline- April 30, 2021 by 4:00 PM

The Middlesex County Retirement System (“MCRS”) is the fourth largest of the 104 public
retirement systems in the Commonwealth. It is a defined benefit plan that provides retirement,
disability, and survivor benefits to approximately 6,000 retirees and 10,000 active employees of
31 towns and 40 districts and authorities within Middlesex County. The Middlesex County
Retirement Board and staff administer the benefits utilizing various web and non-web-based
applications.

The MCRS is seeking a Managed IT Service Provider to provide technical support, maintenance,
and IT advice for its single site operation. The selected company will also be working with a
third-party security provider that will have additional attestation reporting requirements.

To obtain a copy of the RFP, please visit the website of Middlesex County Retirement System at
www.middlesexretirement.org. The RFP will be available until the Submission Deadline of 4:00
p.m. on April 30, 2021.
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